
EXHIBIT A 
APPLICANT ASSISTANCE AGREEMENT (the “Agreement”) 

 
 
TO:  ____________________________________ [Applicant] (“ You” or 
“Applicant ”) 
 
FROM: ____________________________________ [Mortgage Advisor] (“We” or “Us”) 
 
We understand that You may be considering applying for a Home Equity Conversion Mortgage 
reverse mortgage loan (“HECM ”). 
 
We want to be of assistance to You as You consider the HECM, other reverse mortgage loans 
that may be available and the mortgage lenders that may be willing to make a HECM or other 
reverse mortgage loan to You. 
 
We propose to provide the following services (“Applicant Assistance Services”) to You:  (1) to 
advise and educate You on the features, availability and benefits of reverse mortgages generally 
and the HECM in particular; (2) to advise and apprise you regarding the lenders in Your area that 
offer reverse mortgages generally and the HECM in particular; (3) to advise and educate You 
regarding the potential financial implications of a HECM loan, the factors affecting qualification 
and generally on the amount of benefit for which You may qualify; (4)  to advise and educate 
You regarding how the condition of Your home may impact qualification and use of HECM loan 
proceeds as well as your continuing obligation to maintain the structural integrity and good repair 
and condition of the home after the loan’s closing; (5) to educate You regarding unique credit 
problems associated with HECM loans;  (6) to provide You with telephone numbers and web 
pages for independent resources to obtain more information regarding reverse mortgages 
generally and the HECM in particular; (7) if a HECM is considered by You, to assist You in 
completing a HECM application and other forms to be submitted to one or more of such 
mortgage lenders; and, (8) to assist You in dealing with such mortgage lenders as they complete 
Your loan application, and they consider, process and underwrite your HECM. 
 
We propose that We be paid an applicant assistance fee (“Applicant Assistance Fee”) for 
providing the Applicant Assistance Services to You, but only if a HECM reverse mortgage loan 
is made to You by a mortgage lender.  If no HECM reverse mortgage loan is made to You, no 
Applicant Assistance Fee will be paid to Us.  The Applicant Assistance Fee may be financed in 
its entirety as part of the loan if You wish, and will reduce the overall origination fee for your 
HECM reverse mortgage loan that is paid to the mortgage lender.  The Applicant Assistance Fee 
will be ________________________________ (under no circumstances may the Applicant 
Assistance Fee exceed twenty-five percent (25%) of the amount of the HECM origination fee).  
 
You acknowledge, understand and agree that mortgage lenders may share with Us information 
related to your application as they consider, process and underwrite it, so that We may be able to 
provide the Applicant Assistance Services to You.  You also acknowledge, understand and agree 
that a decision to make or not to make a HECM reverse mortgage loan to You may only be made 
by such mortgage lenders; that We do not make, or process or underwrite, HECM reverse 
mortgage loans; and that We do not guarantee that any of the mortgage lenders to which your 
application may be submitted will make the requested loan to You. 
 
 



We intend to recommend to You mortgage lenders that we believe may be able to originate an 
appropriate HECM reverse mortgage loan to You.  We do not represent any particular mortgage 
lender, and there is no financial interest between Us and any mortgage lender that we may 
recommend to You.  If We believe that  another form of reverse mortgage loan may be 
appropriate for You, We will discuss that with You, and reach a separate agreement with You 
about the assistance We will provide and the fee You will owe. 
 
If You have any questions about our proposed Applicant Assistance Services or our proposed 
Applicant Assistance Fee, or do not fully understand them or this Agreement, please let Us know.  
 
If You want to independently engage us to provide the Applicant Assistance Services, and if You 
agree that We may be paid the Applicant Assistance Fee by financing it in its entirety if a HECM  
is originated for You, please sign this Agreement in the space below.  
 
We look forward to being of assistance to You. 
 
[Mortgage Advisor Signature/Date] 
 
By:       
 
Name:       
 
Title:       
 
 
THE UNDERSIGNED APPLICANT(S) AGREE THAT THE APPLICANT ASSISTANCE FEE 
DESCRIBED ABOVE MAY BE PAID TO THE MORTGAGE ADVISOR IDENTIFIED 
ABOVE IF A HECM REVERSE MORTGAGE LOAN IS ORIGINATED ON MY/OUR 
BEHALF.  THE UNDERSIGNED APPLICANT(S) FURTHER AGREE THAT THE 
APPLICANT ASSISTANCE FEE MAY BE PAID FROM THE PROCEEDS OF SUCH HECM 
REVERSE MORTGAGE LOAN AND THAT THE ORIGINATION FEE PAID TO THE 
MORTGAGE LENDER SHALL BE REDUCED BY THE AMOUNT OF THE APPLICANT 
ASSISTANCE FEE: 
 
 
       
Applicant    Date 
 
       
Print Name 
 
       
Applicant    Date 
 
       
Print Name 
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